
Thank you for applying for a North Port Business Tax Receipt. 
 
 
We are excited to announce that we have officially launched Accela, our new platform for processing all city 
documentation. 
This new system will significantly streamline the process of applying for, receiving, and accessing your Business 
Tax Receipt. 
Please use the links and resources below to register with the Accela Citizen Access portal and apply for your 
North Port Local Business Tax Receipt. 
 
 
ACA Link 
Instructional Video 
BTR Application User Guide (Word Document Attached) 
 
 
For general information, queries, and assistance with the updated process, please complete the form using the link 
below and a member of our Economic Development Staff will begin processing your request and contact you to 
assist. 
 
 
Form Link 

Applying for a Business Tax Receipt in ACA 

1. Navigate to the Accela Citizen Access (ACA) website and login.  

a. https://aca-prod.accela.com/NORTHPORT/Default.aspx 

b. If you do not have an account in ACA, please register for one. An instructional video detailing 

registration can be found below. 

i. https://www.youtube.com/watch?v=4UAisA_bJWs&t=133s 

 

2. Once logged in, select “Business Tax” from the top row of links 

a.  

 

3. Select “Create an Application”  

https://aca-prod.accela.com/NORTHPORT/Default.aspx
https://www.youtube.com/watch?v=4UAisA_bJWs&t=133s


a.  

 

4. Confirm you have read the General Disclaimer by checking the box “I have read and accepted the above terms”, 

then select “Continue Application”. 

a.  

 

5. Confirm if the business is an Insurance Company, then select “Continue Application” 

a.  

 

6. Enter your address in the respective fields, then select “Search”. 



a.  

 

7. If a selection box appears, select your address then click “Select” 

a.  

b.  

 

 

8. The remaining fields will automatically populate. Select “Continue Application” from the bottom right of the 

screen. 

a.  

 

9. Select “Add New” under the Business Owner tab. 



a.  

 

10. Complete all required fields. 

a.  

 

 

 

11. Select “Add Additional Contact Address” 

a.  

 

12. Complete all fields, select “Save and Close” 



a.  

 

13. Select “Continue”. 

a.  

 

14. Select “Continue Application” 

a.  
15. Complete all required fields, then select “Continue Application”. 



a.  

 

16. Review the Exemption Eligibility page and select the option (if any) that apply to you. If no options apply, skip 

this page and select “Continue Application” 

a.  

 

 

 



17. This page will display which documents are required based on the information previously provided. Select “Add” 

to begin uploading documents. 

a.  

 

18. Select “Add” once more, then select the files from your device. Once complete, select “Continue”. 

a.  

 

 

 

 

 



19. Select the document type from the “Type” dropdown for each document, then select “Save” 

a.  

 

20. Select “Continue Application” 

a.  

 



21. Review your application, select the box confirming the attestation, then select “Continue  Application” to 

submit your Business Tax Receipt application. 

a.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 


